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The Delegation Experience Gap

Identity governance decides who should have access. Someone still has to 
make the change. In most organizations that person is a central IT administrator, 
because the manager, application owner, or service desk agent who owns the 
decision does not hold the rights to carry it out, and often should not hold them.

The result: access changes queue behind a small central team, reviews are 
signed by people who did not make the decision, and the audit record shows an 
administrator acting on someone else’s behalf.

Built for the Person Doing the Work
One control plane over identity data from every connected system. Each 
audience gets only the data and actions their role requires.

Why Access Studio

A purpose-built screen for every role.

Administer the entire enterprise,  
not one tenant or console

Scope, data, and permitted actions  
defined by you.

See the problem and fix it in one place.

Delegate the action, not the credentials,  
with a full audit trail.

Close the Delegation 
Experience Gap

Give managers, application owners, and 
service desk teams a screen built for their 
role, their people, and nothing else.

Access Studio
Delegate Administration. Keep the Guardrails.

Scoping narrows what a delegate may touch. It still asks them to hold 
the rights and work in a console built for administrators. So the choice is 
to withhold the rights, and the work routes back to IT, or grant them, and 
the next audit finds standing privilege.
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About READI
READI is the identity foundation that removes connectivity and 

complexity barriers, enabling IGA platforms to deliver complete 

governance across all applications. With a unique no-code and 

AI-driven connectivity approach, READI rapidly integrates virtually 

any system, including disconnected, unstructured, and legacy 

applications that lack modern APIs.

READI is a certified SailPoint Technology Partner. READI 

complements IGA platforms; it does not compete with them.

How It Works

Key Capabilities

Capability Description

Administrative Units You  
Define

Group franchises, regions, sites, departments, or tenants into the units you actually want 
to administer. The boundary follows the business, not the systems underneath it..

Multi-Tenant Administration Present one Microsoft 365 tenant, several, or all of them as a single administrative unit, 
with one set of delegation and audit rules across them.

Purpose-Built Applications Compose an application for a specific audience: the users who should have access, the 
fields it shows, and the actions it offers. Delegates never see a general-purpose console.

Scoped Delegation Define who can see which identities and run which actions. Scope is enforced on the data 
and on execution, and a delegate’s own permissions are never changed.

Delegated Privilege Each action runs with credentials the administrator configures, which may be privileged. 
The delegate never holds them and cannot reuse them. Every run is recorded.

Custom Tiles Extend Access Studio with tiles authored in HTML, CSS, and JavaScript against your own 
data when a shipped view does not fit the use case.

What Is Access Studio?
Access Studio is the administration and delegation surface of the READI platform. 
It turns any identity data in your organization into applications you define: the users, 
groups, and roles in scope, the data shown, the actions available, and who may run 
them.

It also lets you decide what an administrative boundary is: group franchises or sites 
into one unit, or divide a large organization by department, location or region.

Microsoft 365 tenants are the clearest example. Most tools administer one tenant at a 
time. Access Studio can present one, several, or all as a single unit.

Actions run with the credentials you configure, not the delegate’s own rights, so a 
manager can update their team’s records without ever holding the credentials.

Where Teams Use It 
Access Studio is deployed where the person who owns an access decision is not the 
person who currently holds the administrative tooling.

Audience What Access Studio Gives Them

Franchise and Multi-Site 
Operations

Administer each location or franchise group as its own unit, with regional or brand-level 
rollups above them.

Microsoft 365 Operations Administer one tenant, several, or all of them from a single surface instead of switching 
between admin centers.

Business Unit Manager Review and adjust access for their own people, on their own schedule, without raising a 
ticket or being handed a directory console.

Application Owner Administer entitlements, groups, and roles for the applications they own, including 
applications with no administration interface.

Service Desk Run high-volume tasks such as group membership, account unlock, and mailbox 
permissions inside a bounded, fully audited screen.

Audit and Compliance Show who holds access, who changed it, and under what approval, drawn from the same 
governed data the delegates work in.

 
1/ Draw the Administrative Units

Group franchises, regions, departments, 
or tenants into the units you want to 
administer. One organization can be 
divided, and many can be combined.

 
2/ Bring in the Data

Access Studio works with identity data 
from anywhere in the organization, 
including systems that have no 
administration interface of their own.

 
3/ Compose the Application

Choose the data, the views, and the actions 
for each audience, then publish it as a 
purpose-built application for that role.

 
4/ Delegate and Audit

Assign delegates to the application. 
Each action runs with the credentials you 
configure, not the delegate’s own rights, 
and every change is recorded centrally for 
review and evidence.
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